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Interpretation is about how 
our Geopark communicates 
with our visitors. It is about 
how we tell our stories and 
how we share our passion 
for the significant and special 
aspects of our Geopark. It 
enriches the experience of 
our visitors. It is one way we 
share with visitors our vision 
and goals. 
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1. IntroductioN:
What is interpretation?

Interpretation is about how our Geopark communicates with our visitors. It is about how we tell 
our stories and how we share our passion for the significant and special aspects of our Geopark 
with visitors. It enriches the experience of our visitors. It is one way we share with visitors our 
vision and goals.

As a central link between the Geopark organisation and 
our visitors our interpretation must embody our vision and 
goals and contribute to delivering the Geopark’s goals.  

In our Geopark, interpretation includes communicating 
information about protection, connections, geology, 
natural heritage and cultural heritage (including intangible 
heritage such as language, traditions and customs). 

The focus in this plan is on written interpretation but 
interpretation can include other mediums such as 
guided tours. 

This plan should be read along with our Geopark 
Masterplan, our Application to UNESCO for Global 
Geopark status and our Geopark Brand guidelines 
document.

In his 1957 book, “Interpreting Our Heritage”, Freeman 
Tilden defined six principles of interpretation. While we 
would word them differently today they continue to 
guide interpretation work in the present

1. Any interpretation that does not somehow relate what 
is being displayed or described to something within the 
personality or experience of the visitor will be sterile.

2. Information, as such, is not Interpretation. 
Interpretation is revelation based upon information. 
But they are entirely different things. However all 
interpretation includes information.

3. Interpretation is an art, which combines many arts, 
whether the materials presented are scientific, historical 
or architectural. Any art is in some degree teachable.

4. The chief aim of Interpretation is not instruction, but 
provocation*.

5. Interpretation should aim to present a whole rather 
than a part, and must address itself to the whole man 
rather than any phase.

6. Interpretation addressed to children (say up to 
the age of twelve) should not be a dilution of the 
presentation to adults, but should follow a fundamentally 
different approach. To be at its best it will require a 
separate program.

*the word ‘stimulate’  in modern parlance. The primary goal should be to provoke or stimulate interest/
thinking/wonder, and ‘education’ (or ‘instruction’) should be a secondary attribute.

Disclaimer:

All interpretation 
panel content 
and mock-ups 
in this plan are 
for Illustrative 
purposes 
only, pending 
confirmation of 
a successful 
UNESCO 
Global Geopark 
application. 
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1.1 Geopark vision and goals 

This interpretation plan works to support the Waitaki Whitestone Geopark’s vision and goals. Our 
Geopark interpretation both embodies the vision and goals and communicates them to our visitors. 

Waitaki Whitestone Geopark’s Vision
“Waitaki Whitestone Geopark - Where people come together as 

kaitiaki [guardians] of the land and its stories.”
Ultimately we want to develop a generation of people who care for the planet and its people. This requires 
understanding the stories of the land and ocean we live with. 

Understand it, Appreciate it, Protect it - for future generations.

Waitaki Whitestone Geopark’s Goals
To achieve its purpose, the Geopark will strive to:

1. Increase the protection of and access to the geological, cultural and heritage sites within the Geopark.

2. Enhance the identity and increase the social capital of the Waitaki District by providing a unifying platform for 
stories of our land, culture and heritage.

3. Share the story of the Geopark through education and by providing experiences and activities within the 
Geopark, with a focus on youth engagement.

4. Promote environmental protection and sustainable economic activity.

The trust’s desire to educate and inspire are partially met through interpretation. Interpretation also contributes to the 
goals to protect and to develop.  

1.2 Objectives for our Geopark 
Interpretation

•	 Embody the Waitaki Whitestone Geopark’s vision
•	 Contribute to the delivery of the Waitaki Whitestone Geopark’s goals
•	 Contribute to an enjoyable visitor experience 
•	 Convey site specific information to our visitors
•	 Indicate any onsite amenities 
•	 Link our visitors to other nearby Geosites, points of interest and 

amenities 
•	 Aid in wayfinding around the Geopark
•	 Communicate relevant rules and safety instructions 
•	 Convey information about the Global Geoparks network 
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1.3 Fit with UNESCO criteria

Clear mention of interpretation is made in the UNESCO application process guidelines for the 
application dossier and the self-evaluation form (used for the application and for subsequent re-
evaluation every 4 years).

This interpretation plan reflects the UNESCO expectations regarding Geopark interpretation.

Relevant application dossier sections:

E.1.3 Visibility
1. Explain through what measures and infrastructure the aUGGp assures its visibility (e.g. permanent signage at 

museums and info-centers entrance, geosite interpretation panels, entrance doors, road panels, directional 
signage, educational panels, leaflets, publications, website, social media, etc.)

2. Indicate in how many languages information is available.

E.1.5  Information, Education and Research
1. What information and interpretation do you provide to the broad public and on what medium?

2. Demonstrate that information on boards, in brochures and leaflets are understandable by a non-specialist 
audience. 

3. Indicate what educational programmes you run and how good or innovative they are, commenting on what 
could be improved. Present what kind of educational activities (not only on geology but also on nature, 
culture, intangible heritages, as well as on climate change and natural hazard) your Geopark offers (university 
field courses, school environmental educational programmes, vocational training, programmes for families 
and kids, etc.).

4. Explain what scientific research is conducted by or in cooperation with the aUGGp in geosciences as well as 
in other fields of different heritages.

E.2  Other Heritage
One of the main purposes of a UNESCO Global Geopark is to explore, develop and celebrate the links 
between geological heritage and all other aspects of the area’s natural, cultural and intangible heritages. A 
UNESCO Global Geopark brings together geological heritage with cultural and local characteristics of the 
area. This section should contain an account of the state of other natural & cultural tangible/ intangible sites 
practices and values and their state of conservation. Include in your description how the aUGGp presents, 
interprets and integrates its geological heritage, in a holistic way with the other heritages of the area.

E.2.1 Natural Heritage
1. Briefly analyse the situation of the natural heritage of the area, and how it is valued, interpreted, promoted 

and maintained. 

2. Indicate if this heritage is valued or inscribed at a local, national, regional or international level. 

3. Provide information on any areas that are recognised as protected areas or under other UNESCO 
programmes (World Heritage Sites, Biosphere Reserves).

E.2.2 Cultural Heritage
1. Briefly analyse the situation of the cultural heritage of the area and how it is valued, interpreted, promoted 

and maintained. 

2. Clarify if this heritage is valued or inscribed on a local, national, regional or international level, and provide 
a complete set of information on any aspects that are recognised on other UNESCO Programmes.
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E.2.3  Intangible Heritage
1. Briefly analyse the situation of the intangible heritage of the area and how it is valued, interpreted, 

promoted and maintained. 

2. Clarify if this heritage is valued or inscribed on a local, national, regional or international level, and provide 
a complete set of information on any aspects that are recognised on other UNESCO Programmes.

Relevant Self-Evaluation sections:
I 1.1.3 Public interpretation of the Geopark’s sites of interest

I1.3 3.2 Promotion and maintenance of Natural and Cultural heritage

IV 4 How is information and interpretation about the area presented at info centres, information points etc?

V 5.3 What kinds of contracts are regularly offered to businesses in your area? 

1.4 Scope
This plan covers interpretative signage at Geosites and associated sites, along with interpretative 
collateral such as Geopark brochures. 

As science is always growing and changing this plan 
anticipates that interpretation will require timely updating 
when new research is available. 

The plan includes guidelines for existing signage 
(currently owned and maintained by Vanished World Inc). 
It also indicates priority locations for new signage. It is 

Version 1 (V1) of what will become a larger document as 
the Geopark continues to develop. 

The following are out of scope: road direction signs, 
temporary district entry signs, the Geopark website, the 
Geopark app, Geopark education programmes, Geopark 
merchandising, trail signage, Geopark hub interpretation. 

1.5 Future direction
This interpretation plan should be reviewed and updated to produce Version 2 (V2) following the 
approval of the Waitaki Whitestone Geopark as a UNESCO Global Geopark. 

V2 will incorporate feedback received as part of the 
UNESCO evaluation process. Evaluations as detailed 
in this plan should also be carried out and that data 
incorporated when developing V2. Detailed research 
on psychographic profiles of current visitors would also 
be beneficial. When developing V2 the work should 
include a series of interpretation workshops with iwi 
and other stakeholders. These workshops will enrich 
the information on stories presented in Appendix 2. V2 

could also include additional accessibility provisions e.g. 
braille. 

V2 should include some currently out of scope areas 
such as the website, entry sentinels, Geopark app and 
education programmes and design of custom signage 
mounts. Other out of scope areas such as Geopark 
hub interpretation remain separate projects but will be 
developed with reference to V2.
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2. Our Audience 
Great interpretation is accessible to all visitors but it is tailored to the needs of specific groups of 
people. The people we are tailoring our interpretation to are our audience. 

The information on audience is informed by the 2019 Waitaki Whitestone Geopark Assessment Report prepared by 
Visitor Solutions, Market Economics, Fresh Info, Locales and Meneth Consulting which includes detailed analysis of 
current Geopark visitors. 

2.1 Visitor age and gender

Our Geopark’s primary audience are family groups. This aligns with the focus in our Geopark’s vision 
and goals on youth. Family groups include different mixes of ages, genders and interests. 

They may be seeking: 
•	 fun experiences to share
•	 an opportunity to learn something new and answer questions
•	 information on nearby amenities
•	 information on other sites nearby

They may be restricted by: 
•	 variable attention span across the group
•	 time pressures
•	 varied knowledge and literacy levels across the group
•	 varied physical fitness across the group

Considerations:
•	 safe location of interpretation
•	 information is interesting to look at
•	 information can be quickly taken in
•	 information includes variety of topics
•	 provision of information on nearby amenities and sites

2.2 Visitor origins

Our Geopark’s main audience at present are family groups from New Zealand. This includes local 
residents and domestic visitors. (See the 2019 Waitaki Whitestone Geopark Assessment Report 
section 5.3 Visitor Origins)

The Geopark’s audience also includes international 
visitors. At present international visitors are 
predominantly from Australia and China.

Local residents, domestic visitors and international 
visitors bring different levels of existing knowledge about 
the sites, and our natural and cultural heritage.
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Local residents may want additional information about sites that furthers their knowledge. 
They expect information provided to be accurate and align with what they already know. 
Wayfinding around the district is not so important to this group. 

Domestic visitors want basic information about sites and finding their way around the 
Geopark.

International visitors want basic information about sites and finding their way around the 
Geopark. They may be particularly interested in additional contextual information that is taken 
for granted by New Zealand visitors. The basics need to be covered to meet their needs. 

2.3 Visitor Behaviours

Our audience are largely visiting our Geopark in their leisure time.

Only limited research on our current Geopark visitors 
has been completed so a detailed incorporation of 
insights based on our visitors’ psychographics including 

motivation and expectations is not possible at present. 
Research in other Geoparks has highlighted the value of 
this approach for further targeting of interpretation. 

2.4 Accessibility needs 

Accessibility is about overcoming barriers to participation. 

Arts Access Aotearoa provides detailed guidance on 
enhancing accessibility including interpretation. While 
this guidance is focused on the Arts, much of it is 
applicable in principle to Geopark interpretation also.

Guidance around accessible printed text has 
incorporated in the design section.

See Arts For All: increasing access to the arts for 
disabled people https://artsaccess.org.nz/Useful%2 
resources 

Typology of visitors
Grant (2010) [Paper presented at the Second Global Geotourism Conference, Making Unique Landforms 
Understandable. Mulu, Sarawak, Malaysia, 17–20 April] 
Dowling (2011) [Geoheritage (2011) 3: 1. https://doi.org/10.1007/s12371-010-0024-7] 

Unaware visitors: with no prior knowledge 
Aware visitors: with some knowledge but generally 
they do not expect in-depth interpretation, mainly 
interested in visual aspects 
Interested visitors: open to various themes and 
subjects, although without focused interest in 
geoheritage 
Amateurs: with particular interest in geoheritage, but 
not working in this field 
Geo-specialists: typically with a degree in 
geosciences and hence, with proper and advanced 

background, but without detailed knowledge about 
particular localities 
Geo-experts: highly informed and with clear 
expectations, usually professionals 

Impossible to satisfy everyone with an interpretation 
panel as they all have different expectations, but 
possible to use different ways of interpretation 
for different groups (e.g. Publications are best for 
Geo-experts and Geo-specialists, Panels best for 
interested visitors).
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3. Our interpretive framework
Our interpretive themes stem from our Geopark’s vision and goals. Our interpretation is then 
developed using those themes in relation to the significant aspects of the site or sites involved in 
terms of geology, natural heritage and cultural heritage. Our objectives for our audience are then 
shaped by the themes.

Our interpretation is designed to take visitors on a journey from understanding a site, to a deeper appreciation for the 
site and ultimately to inspire a desire to protect and sustain our district and our planet too.

3.1 Primary interpretative themes 

Waitaki Whitestone Geopark significance statements
Used to develop primary themes

1. The Waitaki Whitestone Geopark celebrates connections between the geological, natural and cultural 
heritages of our region by providing a unifying platform for stories and offering access to significant 
sites.

2. The Waitaki Whitestone Geopark shares the story of the Geopark to encourage understanding and 
appreciation through Geosites, education programs and activities within the Geopark, with a focus on 
youth engagement. 

3. The Waitaki Whitestone Geopark promotes the protection of our region’s geological, natural and 
cultural heritages and promotes awareness of geohazards.

4. The Waitaki Whitestone Geopark supports sustainable economic development in our region, which 
makes our communities and the Geopark itself viable.

5. The Waitaki Whitestone Geopark is seeking recognition as UNESCO Global Geopark in 
acknowledgment of its international geological significance, especially in relation to the history of 
Zealandia, the world’s 8th continent.

6. The Waitaki region’s iconic limestone is evidence of the region’s geological story. The limestone has 
shaped the district’s natural heritage and cultural heritage.

7. The Waitaki Whitestone Geopark reflects the story of New Zealand’s natural heritage as a land of birds, 
many endemic species are threatened or endangered, requiring active management to protect them.

8. Within the Waitaki Whitestone Geopark there are many important cultural sites for Ngāi Tahu from some 
site dating from the earliest human settlements in Aotearoa to the present. Every name has a story. 

9. Within the Waitaki Whitestone Geopark there are many important cultural sites that reflect the heritage 
of immigrants from Britain and elsewhere who have settled in this district since the 19th century.

10. The Waitaki Whitestone Geopark looks to the future with the aim of people coming together as kaitiaki 
[Guardians] of the land and its stories.
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Primary themes 
The primary themes unite all interpretation and are present, to some degree, in all the interpretation. 

Geological forces and 
processes

Natural heritage Cultural heritage

Discover the different geological 
forces and processes that have 

shaped and continue to shape our 
landscape.

Learn about our precious natural 
heritage and its protection.

Understand how the landscape 
shaped the rich Māori and Pākehā 

histories of the Waitaki District, from 
the first human arrivals to the present. 
Cultural heritage includes the use of 
natural resources in activities such a 

quarrying, mining and farming. 
 

Geological forces and processes, natural heritage and cultural heritage are best related specifically to each site. 

Indicative subthemes for interpretation are listed in the table on page 13. 

The themes of protection and connections are more general to the whole Geopark. At sites they will be 
communicated via specific examples where possible. Subthemes for each are listed under the headings below. 

Protection Connections:

Appreciate the value of protecting our district’s 
geological, cultural and natural heritages. 

Possible subthemes: the Geopark’s role in protection, 
the Geopark’s partners role in protection, how you 
can assist in caring for our Geopark and our planet.

Explore connections between people, places and 
histories and connections between the Geopark, 

sustainable economic development and other Geoparks.

Possible subthemes: connections to other Geosites, 
connections to other local sites, connections to local 

businesses and amenities, connections with the 
Global Geopark network.

A key story for the Geological forces and processes theme is the story of Zealandia. 
Zealandia is a large fragment of the former super-continent of Gondwanaland. 

A number of subthemes contribute to the telling of the Zealandia story. 

Processes of plate tectonics have shaped this story and the local limestone, fossils 
and volcanic remains all contribute to understanding the Zealandia story. 
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3.2 Indicative matrix of key stories 
(subthemes) for each Geosite
Note, signage should be used at publically accessible Geosites. Sites that are only available by 
arrangement are best interpreted via other means such as brochures, tours and exhibitions. 

Site Geological forces & 
processes theme

Natural heritage theme 
(including biodiversity) Cultural heritage theme 

Ahuriri Glaciation
Plate tectonics

Freshwater life
Braided river bird life
Biodiversity

Ōhau Moraines Glaciation Plant life
Biodiversity

Paritea (Clay Cliffs) Deposition and erosion

Ostler Fault zone, 'The 
Knot'

Plate tectonics
Glaciation 

Te Awa Whakamau 
(Awahokomo) karst 
pinnacles

Rock formation - limestone
Deposition and erosion

Plant life

Wai O Toura Reserve Fossils Plant life Mātauranga Māori

Takiroa shelter rock 
drawings

Rock formation - limestone Mātauranga Māori

Brewery Hole Rock formation - limestone

Maerewhenua rock 
art site,Duntroon 
Escarpment

Rock formation - limestone Mātauranga Māori

Te Kōakaumu (Kokoamu 
Bluff)

Rock formation - limestone 
fossils

Waitaki River Braided river processes Freshwater life Mātauranga Māori
Hydro dams

Waipata (Earthquakes) Fossils
Rock formation - limestone

Recently extinct species History of local geological 
research

Anatini Fossils 
Rock formation - limestone

Elephant Rocks Deposition and erosion

Valley of the Whales Fossils

Prydes Gully Road Quarry Rock formation - limestone Quarrying/Mining

Tokarahi Sill Volcanism

Huttons Bridge,
Otago Schist

Rock formation Freshwater life Quarrying/Mining

Rakis Table Deposition and erosion Agriculture (rain making 
story)
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Site Geological forces & 
processes theme

Natural heritage theme 
(including biodiversity) Cultural heritage theme 

Landon Creek bank Fossils History of local geological 
research

Devils Bridge Wetland Deposition and erosion Freshwater life

Enfield dikes Volcanism

Jackson's Paddock Diatoms History of local geological 
research

Hutchesons Quarry Fossils
Rock formation - limestone

Urban ecology Quarrying/Mining
History of local geological 
research

Ōamaru
limestone dike

Rock formation Urban ecology Development of Ōamaru 
township

Boatman's Harbour Volcanism Coastal life

Makotukutuku
(Old Rifle Butts)

Volcanism
Fossils

Coastal life

Te Awa Kōkōmuka
(Awamoa Creek fossils)

Fossils Mātauranga Māori
19th century archaeology 
and science (Walter Mantell)

Beach Road Erosion Deposition and erosion Coastal life

Otepopo (Mt Dasher) 
slate

Rock formation Quarrying/Mining

Kākaunui River Mouth Volcanism Coastal life

Campbells Bay Rock formation - limestone
Fossils

Coastal life

Ōrore (All Day Bay) Fossils Coastal life

Bridge Point Volcanism Coastal life

Te Kaihīnaki (Moeraki 
Boulders) and Scenic 
Reserve

Concretions Coastal life Mātauranga Māori

Moeraki Peninsula Volcanism Coastal life

Kātiki Volcanism Coastal life Mātauranga Māori

Trotters Gorge Deposition and erosion Forest life

Matakaea (Shag Point) Fossils Coastal life Mātauranga Māori
Quarrying/Mining

Puketapu Volcanism Mātauranga Māori
Agriculture 

Golden Point Battery Rock formation Reptiles Quarrying/Mining
Chinese settlement

Nenthorn Goldfield Rock formation Reptiles Quarrying/Mining
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3.3 Our objectives for our audience

Educational objectives Emotional objectives Operational objectives

•	 Visitors recognise 
that landscape of the 
Waitaki today is a result 
of different geological 
processes

•	 Visitors recognise that 
Waitaki continues to be 
shaped by geological 
processes

•	 Visitors understand that 
Waitaki’s geological 
heritage requires 
protection

•	 Visitors understand that 
Waitaki has a unique 
natural heritage that 
requires protection

•	 Visitors understand that 
Waitaki has a rich cultural 
heritage including Māori 
and Pākehā histories

•	 Visitors feel inspired, that 
their imagination was 
sparked

•	 Visitors feel they had an 
enjoyable experience

•	 Visitors feel they 
learnt something new/
encountered new ideas

•	 Visitors feel a connection 
to place, geology, natural 
heritage or cultural 
heritage

•	 Visitors understand and 
follow any site protection 
instructions

•	 Visitors are inspired to 
visit other Geosites

•	 Visitors are inspired to 
visit nearby amenities

•	 Visitors are aware there 
are geoparks around the 
world

•	 Visitors are motivated to 
take actions to address 
our societal challenges
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3.4 Types of interpretation panels
These four types of panels may be used at Geosites and at other connected sites. 

1. ‘Boulder’ signs
•	 Explanation of stories connected with the site (using subthemes from 

the five primary themes)
•	 Provide information about onsite amenities
•	 Communicate relevant rules and safety instructions 
•	 Aid in wayfinding around the Geopark
•	 Connection to other sites nearby and pointing visitors to the location 

(where they ideally find a ‘Boulder’ sign with more information) 
•	 Convey information about the Global Geoparks Network 

2. ‘Cobble’ signs
•	 An introduction to the wonders of the Geopark 
•	 Connection to other sites of interest nearby 
•	 Aid in wayfinding around the Geopark

3. ‘Gem’ signs
•	 Conveys ‘fast facts’ about this particular site
•	 Indicates the site is part of the Geopark 

4.  ‘Pebble’ signs
•	 For ‘second-level’ sites. Likely only used during V1 phase as a short term option
•	 No explanation on post, only number and name of the Geosite and QR code plus the text for the hyperlink to 

visit for more information
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Boulder sign (content and suggested layout) Illustrative purposes only

Size to be determined. (In some cases we will be utilising existing Vanished World signage frames. Signs in rural 
areas are permitted as long as the total area of all on-site signs is no more than 3m2 in area.  New signs larger than 
this would need a resource consent).

Used outside 

Printed on ACM https://www.ullrich-aluminium.co.nz/pdfs/Brochure_pdfs/UlltraSign_Panel_Brochure2.pdf 

Sign divided into 3 sections. The relative size of each section may vary from sign to sign but the location of elements 
should remain as consistent as possible e.g. section 3 information on lower right of panel. Each section may utilise a 
signature colour to make the sections clear to visitors. 

In situations where the sign is two sided, the sign repeats on both sides for V1 signs. In future the reverse could 
feature photograph/s of the site or a largely image based communication of a relevant geological process e.g. 
fossilisation or erosion. 

Section 1 is information about this site. This is where the explanation of stories connected with 
the site is located. It includes the name of the site and supporting photographs, illustrations and/or 
diagrams. There is space for 3 sections of text. They may cover different subthemes or they may build 
on aspects of the same subtheme. Each section of text is a maximum of 80 words.

Includes a ‘fast facts’ box containing up to 5 bullet pointed facts that quickly give information about the 
site e.g. 20 million years old, oldest fossil of this type found etc.

Include ISO graphical symbols to indicate on site amenities and activities and rules with captions if 
necessary. This section includes site specific geohazard information if applicable using applicable ISO 
plus text.
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Section 2  is similar to a cobble sign. 

Map of area showing current location clearly and the points of interest that will be introduced in the text. Map 
has inset map showing the whole geopark area. 

Text describing between 1 and 3 nearby sites with accompanying photographs. 20 words for each site. 
Includes name of place, reason to visit and approximate time from current location.

Section 3  is more generic and largely the same type of information will appear in this section of each 
boulder sign. Different examples can provide variety in the text.

Includes paragraph welcoming visitors and briefly introducing them to our Geopark (50 words). This is 
the same text found on the cobble sign. It should be consistent.

Includes paragraph on how the Geopark works with partners to protect our Geopark and our planet and 
suggest how visitors can support these goals by following site instructions and any associated call to 
action (50 words). This section should include site specific information where possible. 

Includes paragraph on how the Geopark works with business partners to support local business and 
how visitors can support these goals by looking for the parkmark and shopping local etc. (50 words). 
This section should include site specific information where possible.

Includes paragraph on how the Geopark is connected to other global Geoparks and what this means in 
terms of UNESCO goals (50 words). This section can be used to introduce other global Geoparks. 

Space for logos  from our geopark partners if appropriate. 

QR code that directs to our website plus text for hyperlink for website

Notes Geopark app is available via the app store.

new boulder panel mounting option 
(3 sections separate)

boulder sign mounting option to replace existing 
Vanished World panel (3 sections on one panel)
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Cobble sign (content and suggested layout) Illustrative purposes only

Suggest A0 size, 841 x 1189 mm

May be used outside or inside depending on site.

Printed on ACM https://www.ullrich-aluminium.co.nz/pdfs/Brochure_pdfs/UlltraSign_Panel_Brochure2.pdf 

Includes paragraph welcoming visitors and briefly introducing them to our geopark (50 words).

Map of area showing current location clearly and the points of interest that will be introduced in the text. Map has 
inset map showing the whole geopark area. 

Text describing between 1 and 3 nearby sites with accompanying photographs. 20 words for each site. Includes 
name of place, reason to visit and approximate time from current location.

Space for logos from our geopark partners if appropriate. 

QR code that directs to our website plus text for the hyperlink. 

Notes Geopark app is available via the app store.

geosite 15
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Gem sign (content and suggested layout) Illustrative purposes only

Suggest A1 size, 594 x 841 mm

Used outside

Printed on ACM https://www.ullrich-aluminium.co.nz/pdfs/Brochure_pdfs/UlltraSign_Panel_Brochure2.pdf 

Includes standard paragraph welcoming visitors and briefly introducing them to our geopark (50 words).

Includes basic information about this site. It includes the name of the site and a supporting photograph/illustration/
diagram. There is space for 1 section of text, covering a point from one subtheme. The text is a maximum of 80 
words.

Includes a ‘fast facts’ box containing up to 5 bullet pointed facts that quickly give information about the site e.g. 20 
million years old, oldest fossil of this type found etc.

Include ISO graphical symbols to indicate on site amenities and activities and rules with captions if necessary. This 
section includes site specific geohazard information if applicable using applicable ISO plus text.

QR code that directs to our website plus text for the hyperlink. 

Notes Geopark app is available via the app store.

15
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Pebble sign (content and suggested layout) Illustrative purposes only

Used for Geosites in the interim until further signage is developed. No explanation detailed site explanation on post. 
Shows Geosite reference number and name of the Geosite and QR code plus the text for the hyperlink to visit for 
more information.

g
e
o
s
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15
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Posts
A post could be used as an interim marker for 
the publically accessible Geosites:

•	 To carry the Geosite reference number 
and distinguish that it is a Geosite not a 
supporting site

•	 Provide a mount for pebble signs if at a 
smaller Geosite

Custom solutions
Some locations, such as i-SITEs may require a more customised solution. Due to the indoor location 
they may also make use of digital rather than print signage. 
The same guidance applies in terms of themes, words counts and design aspects such as colour and font. Exact 
layout will be by negotiation to meet the needs of both parties. 

Wayfinding
Wayfinding is distinct from interpretation. Signs and brochures often communicate wayfinding 
information as well as interpretation. 

Any wayfinding signs should be consistent in colour, selected from our brand guidelines. They should feature a 
directional arrow and the appropriate symbol or symbols. Symbols either from ISO or any custom Geopark symbols 
we develop. On site wayfinding signage should be unobtrusive, but easy to find. Maps should be of a consistent 
style and should indicate where visitors are currently located.
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3.5 Possible signage scenarios

Site type/ Site 
owner (current 
signage present)

Signage options for site

Designated Geosite/
Privately owned (no 
current signage)

Use boulder sign or pebble post sign. No partner logos present unless part of a 
sponsorship arrangement or direct contribution of specialist input to sign e.g. GNS 
Science or University of Otago. Acknowledgment of the landowner on the sign 
discussed as part of stakeholder discussions.

Designated Geosite/
Privately owned (with 
current signage)

Use boulder sign or pebble post sign. Partner logo likely present acknowledging the 
use of existing signage infrastructure, e.g. acknowledging Vanished World. Other logos 
present acknowledge direct contribution of specialist input to sign e.g. GNS Science or 
are part of a sponsorship arrangement. Acknowledgment of the landowner on the sign 
discussed as part of stakeholder discussions.

Designated Geosite/
Partner owned site 
(no current signage)

Preference to use our boulder sign or pebble post sign. Landowning partner 
acknowledge with their logo present, other logos may be present as part of a 
sponsorship arrangement or direct contribution of specialist input to sign e.g. GNS 
Science or University of Otago. Some sites may expect us to use their style of 
interpretive signage. This is to be negotiated but the sign content should still meet our 
interpretation objectives and our brand guidelines must be followed regarding use of 
our logo.

Designated Geosite/
Partner owned site 
(with current signage)

Three options, our signage may augment existing signage, replace existing signage, or 
be incorporated into new signage produced in accordance with the site owners own 
interpretation plan. 

Preference to use our boulder sign or pebble post sign. Depending on the site the 
cobble style sign may also be appropriate. Landowning partner acknowledge with 
their logo present, other logos may be present as part of a sponsorship arrangement 
or direct contribution of specialist input to sign e.g. GNS Science or University of 
Otago. Some sites may expect us to use their style of interpretive signage. This is to be 
negotiated but the sign content should still meet our interpretation objectives and our 
brand guidelines must be followed regarding use of our logo. 

Supporting site or 
business/ May be 
privately operated 
or run by one of our 
partner organisations

Preference to use our cobble sign at their site to augment their existing signage. Use 
of the boulder type sign may also be appropriate in some cases. Some sites may 
expect us to use their style of interpretive signage. This is to be negotiated but the sign 
content should still meet our interpretation objectives and our brand guidelines must 
be followed regarding use of our logo.

Working with our partners

Waitaki District Council
For our Geosites a key partner is the Waitaki District Council. They own and manage a number of the Geosites and 
associated sites within our Geopark. As the District Council for this area the Council has an interest in all sites in 
terms of zoning and the signage bylaw. Some sites already have signage from council units including Parks and 
Roading. When working on these sites the existing signage needs to be considered as it can be confusing for the 
visitors if there are a number of signs in different styles, as well as being visually unappealing. 

The Council brand guidelines must be followed when using the Waitaki District Council logo.
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Department of Conservation
For our Geosites an important partner is the Department of Conservation. They own and manage a number of the 
Geosites within our Geopark. 

The Department of Conservation has a well-developed Interpretation Handbook and Standard. The 2005 version 
is available online, although there may be a more current version in use. https://www.doc.govt.nz/globalassets/
documents/about-doc/role/policies-and-plans/interpretation-handbook-complete.pdf 

The Department of Conservation Interpretation Handbook and Standard includes a section, 2.3 Sponsorship and 
partnerships, that provides broad guidance on how they work with site partners. Specific details will be confirmed as 
we work with the Department of Conservation on particular projects.

Heritage New Zealand 
Heritage New Zealand owns and manages some of our supporting sites. Some sites are also listed by Heritage New 
Zealand.

The Statement of General Policy: Management and Use of Historic Places Owned, Controlled or Vested in Heritage 
New Zealand Pouhere Taonga, 29 October 2015 includes a section on interpretation. https://www.heritage.org.nz/
resources/statements-of-general-policy. See objective 9. Work with Heritage New Zealand on interpretation will be 
informed by this policy but particulars will be determined on a case by case basis as each site is different. 

GNS Science
GNS Science is a partner in providing scientific expertise to support Geopark interpretation. This will likely include 
input on text for panels and brochures and developing associated visuals such as diagrams and geological maps.

Any project agreement from GNS Science should include their interpretation guidelines, if extant, and information on 
how to work with their brand guidelines when displaying their logo. It is likely GNS Science will wish to review all text 
and images appearing alongside their brand to ensure the information is scientifically accurate. 

Land Information New Zealand (LINZ)
LINZ is a partner in providing land information expertise to support Geopark interpretation. This may include input 
developing associated visuals such as maps.

Vanished World
Vanished World currently has an interest in, but does not own, several Geosites as well as having interpretation at 
other Geosites and associated sites. Negotiations with Vanished World are required about the use of existing signage 
hardware such as mounts as well as intellectual property such as signage text and images. 

The Vanished World logo is not supported by brand guidelines but should be used in a consistent manner.

Ōamaru Whitestone Civic Trust
The Ōamaru Whitestone Civic Trust manages a significant associated site. The Ōamaru Whitestone Trust does not 
have an active Interpretation Plan. It is anticipated that any signage produced for the Victorian Precinct would align 
with the Ōamaru Whitestone Civic Trust’s brand look and feel.

North Otago Museum
The North Otago Museum manages a significant associated site. The Museum is a unit of Council. It is anticipated 
that signage produced for the Museum would align with the Museum’s brand look and feel.
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3.6 Priority sites for new 
interpretation signs and associated 
collateral
Suggested to pilot this plan with signage at Elephant Rocks, Totara Estate and Lookout Point.

Site Budget allocated Suggested sign type Notes

Geosite: Elephant Rocks Yes -$12500 Boulder sign
Geosite: Anatini Yes-$12500 Boulder sign
Associated site: Totara 
Estate

Yes- $4500 Cobble sign Budget also includes producing 
collateral and carrying out site 
improvements

Associated site: Clarks Mill Yes - $4500 Cobble sign Budget also includes producing 
collateral and carrying out site 
improvements

Moeraki- need to determine 
location either replacing 
existing Vanished World Sign 
or on the former Heritage 
Trails path near the shop. 

Yes -$6000 Boulder sign Budget also includes producing 
collateral and carrying out site 
improvements

1 other roadside location 
to be determined. Consider 
Lookout Point or Palmerston 
area

Yes-$6000 Boulder sign Budget also includes producing 
collateral and carrying out site 
improvements

Associated site: Vanished 
World

Yes- $1000 Boulder sign Budget also includes producing 
collateral and carrying out site 
improvements

Geosite: Earthquakes Need to discuss with 
DOC

Boulder sign

Geosite: Clay Cliffs No Boulder sign
Geosite: Ōamaru limestone 
dikes

No Pebble post sign

Associated site: Ōamaru 
i-SITE

Tourism Waitaki Cobble sign

Associated site: Kurow 
information Centre

No Cobble sign

Associated site: Ōmārama 
information Centre

No Cobble sign

Associated site: Ōamaru 
Victorian Precinct

No Cobble sign or boulder 
sign

Associated site: Ōamaru 
Blue Penguin Colony

Tourism Waitaki Cobble sign

Associated site: Whitestone 
City

Tourism Waitaki Cobble sign

Associated site: Lookout 
Point, Ōamaru

No Cobble sign or boulder 
sign

To be piloted

Associated site: North Otago 
Museum

No Cobble sign or custom 
solution as part of new 
displays
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3.7 Design information
This interpretation plan provides guidance on content and suggests locations on the signage for each 
element. 

The brand guidelines provide information on Geopark 
logo use, colours, typography and use of imagery. 

Consider using a simplified version of our Geopark logo, 
in one colour, on wayfinding signage. The designer 
may opt to use the simplified logo or an icon at their 
discretion when piloting the different interpretation panel 
templates. Future use should be consistent with what is 
used on the initial pilots or the pilot panels updated to 
ensure consistency. 

Note: Helvetica Neue and Arial fonts meet the 
accessibility guidelines as they are sans serif.  
Accessibility guidelines suggest that dark text on a very 
light background is best. Print should be as large as 
possible. 

Other organisations brand guidelines will also need to be 
referred to if using their logos.

Templates for the 3 signs types should be created using 
the information in the Geopark Brand Guidelines and this 
plan. Final dimensions will be determined through this 
process and in turn this will determine font sizes.

This part of the design process does not include the 
mounting of the signs. When commissioning mounts 

consideration should be given to weather protection, 
lighting if necessary, space to hold brochures and any 
legislative restrictions. For this V1 plan signage mounts 
will be simple and will utilise existing Vanished World 
infrastructure if possible. 

The design of brochures is more flexible. For these, the 
important interpretation aspect will be following the 
themes and subthemes that are used in the signage and 
where possible using a similar layout to aid visitors in 
finding the information they want. 

At this stage our Geopark will not be producing braille 
signage but this should be considered in future. Long 
term thought should be given to best practise accessible 
signage guidelines as outlined in Accessible Signage 
Guidelines 5th edition available from Blind & Low Vision NZ.

Images should be captioned and the caption should 
include an image credit if required by the copyright 
holder.

ISO symbols to be used to indicate site rules and site 
amenities. 

Use of our Geopark logo with other logos
•	 Ensure you follow the other logos brand guidelines. 
•	 Our Geopark logo is dominant and is positioned separate from other logos.
•	 Aside from the Geopark’s own logo, no more than five other logos should appear on each sign. 

A basic guideline for 
developing effective 
interpretive signs is 
making them PORT:

Pleasurable
Organized
Relevant
Thematic
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3.8 Writing guide
The tone for our Geopark integration is welcoming, fun and knowledgeable. The signs function like a 
local friend showing their visitors the local highlights.  

The purpose of our interpretation is to provoke visitors to 
act e.g. we want them to look closely, we want them to 
visit other sites, we want them to seek further information 
etc. The purpose is not to dump information on visitors.

Plain English is to be used when writing interpretation 
text. Only 16% of New Zealand adults are considered to 
have high literacy levels.

A Flesch reading ease score of at least 60 is the target 
for our Geopark interpretation text.  For additional 
guidance on this see https://www.digital.govt.nz/
standards-and-guidance/design-and-ux/content-design-
and-management/how-to-write-for-the-web/plain-
language/ 

Do not underestimate our visitor’s intelligence or 
overestimate their knowledge.

Use questions if appropriate e.g. did you know this land 
was once under the sea?

Engage the audience’s senses e.g. you are looking at a 
30 million year old whale.

Accuracy and authenticity is vital. Māori stories require 
Māori subject experts, Geological stories require geology 

subject experts etc.

Use the active voice rather than passive. See here for 
guidance: https://www.yourdictionary.com/index.php/
pdf/articles/326.active-vs-passive-voice2.pdf 

For each subtheme paragraph (up to 80 words) the writer 
will determine up to 3 points to make in the paragraph.

The primary themes are interlinked. It is appropriate to 
produce paragraphs on subthemes from different primary 
themes that demonstrate the connections between 
geological, natural and cultural heritages. 

The shortest available hyperlink should be used 
when giving the text for the website link e.g. 
whitestonegeopark.nz  

A style guide should be adopted. It is suggested our 
Geopark use either the guidance for used for .govt.
nz https://www.govt.nz/about/about-this-website/
style-and-design/the-govt-nz-style-guide/#how-we-
write. Alternatively we could use the one used by the 
Department of Conservation ‘Write, edit, print: style 
manual for Aotearoa New Zealand.’

3.9 Languages
All V1 interpretation will be printed in English. This is determined by our current audience which 
predominantly speaks English. 

QR codes on signs and brochures may be used to provide web access to translations of signage if desired. Chinese 
translation is the priority given our current visitor profile. 

All languages used, in print and online, must be subject to the proofing process outlined in the action plan to ensure 
errors are not made e.g. use of te reo Māori, German, Chinese etc. needs to be proof read by someone fluent in the 
language.
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Te reo Māori
The Māori language is part of the cultural heritage of our Geopark.

This plan acknowledges the Mātauranga Māori 
(knowledge) that Māori hold about the natural world and 
its resources. This knowledge is the property of Māori, 
gained over centuries and passed from generation to 
generation. This includes the Māori view of te ao (the 
world) and it involves kawa (protocols) and tikanga (the 
correct way of doing things). Mātauranga Māori used 
in Geopark interpretation will be produced by Ngāi 
Tahu subject experts selected by iwi. In our Geopark 
Ngāi Tahu will determine which Māori stories are told 
and where they are told. It will be for iwi to research 
and write the interpretative text. The text produced 
should follow the principles outlined in the Geopark 
interpretation plan and the text go through an editing 
process as part of the process but final signoff on the 
text is with the Ngāi Tahu subject expert.

Our Geopark interpretation will ensure te reo Māori is 
visible and used correctly. The use of correct macrons 
is essential. Ngāi Tahu/Kai Tahu dialect includes the use 
of ‘k’ rather than ‘ng’. It is for local iwi to determine how 
they require the Geopark to approach the spelling of 
words affected by this. Currently Geopark documents 
use both ‘ng’ e.g. reference to Ngāi Tahu and ‘k’, 
especially in place names such as Waitaki itself. 

Place names: Te reo Māori should be used for place 
names where possible. Some places only have a te 

reo place name in 
common usage e.g. 
Kātiki. The format 
should be Māori first 
followed by English if 
necessary e.g. Te Kaihīnaki 
(Moeraki Boulders) and Scenic Reserve. Place names 
used by Ngāi Tahu can be found at http://www.
kahurumanu.co.nz/ Seek iwi guidance if unsure. Do not 
assume.

Plant and animal species: As with place names te reo 
Māori should be used where possible e.g. Hoiho/yellow-
eyed penguin (Megadyptes antipodes). 

Use of mihi (greetings) and whakataukī (proverbs): iwi 
permission must be given for the Geopark to use mihi 
(greetings) and whakataukī (proverbs). This applies to 
each instance of use unless otherwise approved. An 
English translation may or may not be used depending 
on the situation. 

Use of other te reo Māori words: when sharing aspects 
of Māori history Māori words should be used in 
preference to English. An English translation should then 
be provided in brackets e.g. this area is a mahinga kai 
(food or resource gathering place).

Latin scientific names
When writing about plant and animal species it is useful to use the two-part Latin name when the 
species name is first used on a sign or brochure.
For example Hoiho/yellow-eyed penguin (Megadyptes antipodes.) When using a scientific name use both the genus 
and species name, use italics for the whole name, use a capital letter for the first part of the name only. 

Geological terms
When writing about earth science the correct geological conventions must be used. 

The subject expert for earth science will take the lead on this. Our Geopark’s signage should include formal 
geological terms such as Formation, Group, Supergroup when covering these topics. The scientifically correct 
mineral and rock names should also be used. Some of these terms may require explanation. This can be provided in 
parentheses if brief e.g. rhyolite (a volcanic rock). Alternatively the explanation can be worked in to the text. E.g. This 
rock is rhyolite, it forms during violent volcanic eruptions. 
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4. Process for developing 
interpretation
The process for developing interpretation is broadly the same for signage and brochures and for 
Geosites, associated sites and whether the site is owned privately or operated by a Geopark partner. 

•	 First the design templates discussed in section 3.6 should be produced.
•	 Then a writer/editor needs to write the text for the 3rd section of the ‘boulder sign’ so it can be used as part of 

the template across sites. 
•	 The Trustees will set the overall direction of which sites are the priority for new or enhanced signage.

Signage should be located on site if possible. Some sites may have signage where people can view the site. Some 
large sites such as the Waitaki River may have signage at multiple points.  Some sites may have no signage as we 
do not wish to attract visitors to the site. These stories may be conveyed other ways e.g. online, via exhibitions and 
publications etc. 

4.1 Process for existing signage
The process for upgrading existing signage (i.e. Vanished World signage which includes signs 
produced for Vanished World by Ewan Fordyce and Heritage Trail signage) is similar to the process 
for new signage that is detailed below. 

The key differences are: 

•	 including the stakeholders connected to the existing sign as stakeholders in the new sign.
•	 work includes reviewing existing signage and utilising existing the signage infrastructure such as frames 

when possible. 
•	 the legislation treats existing signs differently to new ones in some cases.
•	 the existing text and images will be part of the research for the new signage but will not necessarily be 

included. 

4.2 Process for new signage/
collateral

1. Project manager identifies site for new signage or topic or new collateral, budget for the work and timeline.
2. Project manager appoints a writer/editor to lead the writing and a designer.
3. Identify stakeholders and their level of input: they may be the landowner or partner organisation and any 

subject experts required to interpret the chosen subthemes e.g. GNS, Ngāi Tahu, University staff. At this 
stage confirm which logos are appearing on the sign/brochure.

4. If applicable, review the site and identify the best location for signage. This may require input from Council 
Planning and/or Roading and the landowner or partner organisation. 

5. If applicable, the project manager checks if there are any legislative needs to be meet when installing the 
signage and seeks any approvals necessary.

6. The writer/editor check the GIS information for the Geopark for nearby sites and amenities.
7. The designer determines the appropriate template for the sign and produces the necessary maps.
8. If applicable the designer works with the signage company on the design of any mounting required for 

the sign.
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9. The writer works with subject matter experts on the relevant subtheme/s.
10. The writer works with the subject matter experts to produce the draft text and images.
11. The writer/editor then edits the draft for the project manager and subject experts to sign off. Any 

language translations to be signed off by someone fluent in the language.
12. The designer puts the draft text and images into the template and produces a proof.
13. Proof is signed off by any stakeholders who have requested signoff and by the Geopark Trust.
14. The sign/brochure is printed and installed.

4.3 Legislation that affects signage 
Each site will be different so the legislation needs for each to be worked through carefully on a case by 
case basis. 

•	 Any new or replacement signs will need to meet the signage provisions of the Waitaki District Plan, and if 
located or adjoining a State Highway, a written approval from the New Zealand Transport Authority may also 
be required.  

•	 Signs in rural areas are permitted as long as the total area of all on-site signs is no more than 3m2 in area.  
New signs larger than this would need a resource consent.  

•	 Two advance directional warning signs are also allowed as long as these are no bigger than 1.5m2 in area.  
All signs would also need to meet the site development standards of the District Plan in terms of location and 
lettering size.  

•	 Signs in urban areas are more restricted in terms of their location and size. 
•	 New signs in the retail and Precinct areas of Ōamaru are likely to require a resource consent.

Full district signage rules are accessible here https://www.waitaki.govt.nz/our-services/planning-and-resource-
consents/districtplan/Documents/DPrules/III_13SignRules1.pdf 

Note interpretation signage is not intended to be read from moving vehicles unlike some types of advertising signage. 
Additional information from NZTA on advertising signage rules is accessible here https://www.nzta.govt.nz/assets/
resources/advertising-sign-alongside-sh/ad-signs-brochure.pdf 

4.4 Consideration of sponsorship 
possibilities / community engagement 

Geosite Guardian 
Geosite guardians support the local site. They do this by sponsoring the signage, undertaking some site maintenance 
and undertaking site protection visits. The signage would indicate the role of guardians in protections e.g. this 
site is regularly visited by local Geopark Guardians. Guardians may pay an annual fee to assist with maintenance, 
infrastructure and restoration of a specific Geosite. Their brand or name will be displayed on interpretation panels, 
and they can add improvements such as tables and shelters (subject to approval). Possibility to join forces with 
schools (as in adoption programs). 
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4.5 Procurement
In line with our Geopark’s goal to develop sustainable economic activity contracts for the provision 
of writing/editing, design, subject matter expertise and printing and installation should be awarded to 
people and businesses located within the Waitaki Whitestone Geopark.

In line with the Geopark’s focus on protection and sustainability, including of our environment, materials chosen 
should be assessed for their environmental impact. See https://www.soarprint.co.nz/unequalled-sustainability/ for an 
indication of what is possible. 

4.6 Evaluation strategies 
The success of this plan includes it being adopted, utilized and signage and brochures produced in 
line with the guidance provided.

It is the responsibility of the project manager for the signage or brochure to plan any evaluation. Evaluation can be 
carried out for a particular project or, in consultation with the Trustees, it may form part of a larger visitor survey. 

The main success of the plan will be evaluated by assessing the impact of signage produced on Geopark visitors.

Quantitative evaluation 
Quantitative evaluation may be ongoing or in the case of counting foot traffic it may be sampled rather 
than ongoing at some sites. 

•	 QR code 
o Number of unique visits
o Number of visits, pages viewed (average)
o Average length of time spent on a page 
o Bounce rate

•	 Signage 
o Counting foot traffic 

Qualitative evaluation
Qualitative evaluation will involve sampling. Ideally an onsite face-to-face survey should be conducted 
annually. 

During the piloting of this plan it would be good to survey at a site before the installation of new signage and it will be 
useful to survey visitors soon after installation to see if changes need to be made before proceeding with signage at 
other sites.  The draft questions below can also be used to assess events like public talks and field trips. 

•	 Signage
o Onsite observations including mapping, timing and notes of visitor behavior. 
o Mini-questionnaire or onsite face-to-face survey about the quality, content of signage etc.
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When carrying out qualitative evaluation use our objectives for our audience to formulate questions as 
suggested below. 

Educational objectives Emotional objectives Operational objectives

•	 Did you learn anything 
about the following 
geological processes?  
(list of subthemes plus 
‘other’ category)

•	 Did you learn anything 
about how the Waitaki 
continues to be shaped 
by geological processes? 
(verbatim response)

•	 Do you think the  Waitaki’s 
geological heritage 
requires protection (scale 
from disagree to agree)

•	 Do you think the Waitaki’s 
unique natural heritage 
requires protection? 
(scale from disagree to 
agree)

•	 Do you think the Waitaki 
has a rich cultural heritage 
including Māori and 
Pākehā histories? (scale 
from disagree to agree)

•	 Did you feel: inspired,  
your imagination was 
sparked (yes/no)

•	 You had an enjoyable 
experience (yes/no)

•	 You learnt something 
new/encountered new 
ideas (yes/no)

•	 You felt a connection to 
place, geology, natural 
heritage or cultural 
heritage (yes/no)

•	 You could understand and 
follow any site protection 
instructions (yes/no)

•	 You were inspired to visit 
other Geosites (yes/no)

•	 You were inspired to visit 
nearby amenities (yes/no)

•	 Are you aware there are 
Geoparks around the 
world? (yes/no)

•	 Are you motivated to 
take actions to address 
our societal challenges      
(yes/no)

4.7 Next steps
Once the plan is adopted:

1. Designer to create templates of the 3 sign types based on this plan and the brand guidelines.
Writer/Editor to produce standard text for inclusion on the cobble sign and section 3 of boulder sign.
Trustees and project group decision about which brochure topic/sites are a priority. 

2. Implement action plan for sign at Elephant Rocks.       
Implement action plan for sign at Totara Estate.

3. Evaluate signs at Elephant Rocks and Totara Estate, amend this plan if required.
Designer to develop interpretative brochure template.

4. Implement action plan for signs at i-SITE, Ōamaru Blue Penguin Colony, Whitestone City, Clarks Mill, Anatini, 
Moeraki, Earthquakes if possible, Vanished World and a roadside location yet to be determined.

5. Utilise the existing signage audit carried out by Vanished World to remove or amend existing signage if 
required
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5. Action plan template
Site name or brochure topic:

Budget for work:

Date for install/distribution:

Project manager:

Landowner or liaison person at partner organisation:

Other stakeholders:  

 1.

 2.

 3.

 4.

 5.

Writer/editor:

Designer: 

Subject expert/s:

Opportunities to work with a “Geosite Guardian” explored:
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Activity Led by Date to be 
completed by Comments

Determine who the 
stakeholders are 
and their level of 
involvement

Project manager Remember the subject matter experts are 
stakeholders. Māori stories require Māori subject 
experts, Geological stories require geology subject 
experts etc.

Review of site 
including any existing 
signage and best 
location/s for new 
signage

Writer/editor- may 
require additional 
expertise

Remember to check the chosen sites are safe for 
people to stop.

Check what 
legislative 
requirements 
apply and make 
all necessary 
application/s for 
approval required

Project manager

Check the GIS 
information for nearby 
sites and amenities

Writer/editor

Determine the 
appropriate template 
for the sign /brochure

Designer

Work with the 
signage company 
on the design of any 
mounting required for 
the sign

Designer

Produce the 
necessary maps

Designer

Determine relevant 
subthemes

Writer/editor

Produce the draft 
text with input from 
the subject matter 
experts

Writer/editor

Select images and 
check their copyright 
status

Writer/editor

Editing to produce 
the draft

Writer/editor
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Activity Led by Date to be 
completed by Comments

Any language 
translations to be 
edited and signed off

Writer/editor to 
appoint someone 
fluent in the 
language

Sign off on final draft Subject experts 

Sign off on final draft Project manager This includes confirming the rights to use any 
images and/or quotes have been obtained and 
documented.

Text and images 
inserted in to the 
template 

Designer

Proof is signed off 
by any stakeholders 
who have requested 
signoff 

Project manager

Proof is signed off by 
the Project Manager. 
Sign off may be at 
Geopark Trust level if 
required.

Project manager

Measurements 
checked then printed/
installed

Designer

Planning Checklist

  Has a basic communication plan been developed to identify and guide stakeholder liaison?

  Have relevant connections been made in the interpretation (between stories, places)?

  Is text enjoyable, relevant, organized and thematic?

  Are quotes and other material appropriately referenced in the interpretation or supporting documents?

  Has permission been sought from people or groups related to the site or subject being interpreted (iwi)? 

  Is it clear, legible, understandable and functional?

  Has accessibility been considered?
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Appendix 1

Suggested text for piloting a 
‘boulder’ sign at Lookout Point
Suggested text for a boulder sign at Lookout Point, Ōamaru. Drafted to enable the development of design template 
for these signs. This text needs to be confirmed with subject experts.

Section 1
This is where the explanation of stories connected with the site is located. There is space for 3 
sections of text. They may cover different subthemes or they may build on aspects of the same 
subtheme. Each section of text is a maximum of 80 words.

[Heading]
Welcome to Lookout Point

[Subheading]
Ancient Volcano

[Example of site specific body text, word count 71, Reading Ease 72.7]
Lookout Point is part of a rocky headland called Cape Wanbrow. Volcanic eruptions formed this 
headland. 
This volcano was active between 34 and 36 million years ago. The volcano erupted many times. This 
slowly built the headland. At that time the Ōamaru area was under the sea.
The volcano is now extinct but you can still see traces of it in the rocks. Visit Boatman’s Harbour to 
see pillow lava from the volcano.

[Subheading]
Our Landscape

[Example of site specific body text - word count up to 80 words, Reading Ease]

(Work with geologist on text of what you can see from the Lookout in terms of mountains and land formation)

[Subheading]
Wonderful Wildlife

[Example of site specific body text, - word count 82 words, Reading Ease 63.3]
The waters around Cape Wanbrow are home to different types of seabirds. These birds travel out to 
sea each day. They feed on fish before they return to land. 
Birds that you can see here include Kororā/little blue penguins (Eudyptula minor), Hoiho/yellow-eyed 
penguins (Megadyptes antipodes) and the Otago shag (Leucocarbo chalconotus).
The numbers of many seabirds are declining. It is important to protect the seabirds that live and 
breed here. You can help by controlling your dog when you visit the beach. 

Fast facts’ box containing up to 5 bullet pointed facts that quickly give information about the site: 

[Heading - word count 2]
Fast facts

[Body text, word count, Reading Ease]

• The volcano that formed this headland was active between 34 and 36 million years ago.
• The Māori name for the Cape Wanbrow area is Makotukutuku.
• Hoiho/Yellow-eyed penguins (Megadyptes antipodes) breed nearby at Bushy Beach.
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Section 2
Text describing between 1 and 3 nearby sites with accompanying photographs. 20 words for each 
site. Includes name of place, reason to visit and approximate time from current location.

[Heading, word count 4] 
Explore these nearby places

[Subheading, word count 3]
Discover Ōamaru’s Victorian Precinct

[Example of site specific body text, word count 21, Reading Ease 63.2]
Shop and eat while you explore these stunning 19th century whitestone buildings. Take time to walk 
around the historic harbour as well. 

[Instructions, word count 6,]
A 5 minute drive from here.

[Subheading, word count 5]
Play in the Steampunk Playground

[Example of site specific body text, word count 20, Reading Ease 90.9]
Play on the swings and slides or just enjoy the art and sculpture. This is a playground with a 
difference. 

[Instructions, word count 6,]

A 5 minute drive from here.

[Subheading, word count 3]
Visit Boatman's Harbour

[Example of site specific body text, word count 21, Reading Ease 63.2]
See the traces of the volcano that erupted over 30 million years ago. Pillow lava formed when lava 
erupted under water.

[Instructions, word count 17, Reading Ease 73.8]
Use the trail brochure to guide you to the site. Consider weather, tides and your walking ability.

Section 3
Paragraph welcoming visitors and briefly introducing them to our Geopark. 50 words.

[Heading, word count 6] 
Welcome to our Waitaki Whitestone Geopark 

[General body text, word count 50, Reading Ease 64.2] 
Incredible forces formed our Geopark under an ancient sea. Volcanoes, mountains and glaciers then 
further shaped this land. 
Written in the stone and in the earth are the stories of the Waitaki.
Explore our Geopark. See geological wonders. Meet our unique wildlife. Discover the history our land 
and our people.

[Vision]
Waitaki Whitestone Geopark - Where people come together as kaitiaki [Guardians] of the land and its 
stories.
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Paragraph on how the Geopark works with partners to protect our Geopark and our planet and 
suggest how visitors can support these goals by following site instructions and any associated call to 
action. Words including site instructions/call to action. 50 words.
[Heading, word count 4]

Caring for our Geopark

[Example of site specific body text, word count 30, Reading Ease 69.8]
Our Geopark cares for the Waitaki and for our world. The Geopark works with the community at this 
site. Current work includes planting trees and trapping predator animals like stoats.

[Sub heading, word count 4]
How can you help?

[Example of site specific body text, word count 20, Reading Ease 74.8]
You can help care for our Geopark and our world. Please pick up any rubbish. Please stay on the 
tracks.

Paragraph on how the Geopark works with business partners to support local business and how 
visitors can support these goals by looking for the Parkmark and shopping local. 50 words.

[Heading, word count 5]
Our Geopark supports local business

[Site specific body text, word count 50, Reading Ease 74.9]
Our Geopark works to make sure our region thrives. Support our Geopark by buying local. 
Explore our Geopark by eating it! Eat the Park at Cucina Restaurant, a 5 minute drive from here.  
Look for our Parkmark logo. Sales of these items help fund the Geopark’s protection and education 
work.

Paragraph on how the Geopark is connected to other global Geoparks and what this means in terms 
of UNESCO goals. 50 words.

[Heading, word count 9]
Our Geopark is one of many.

[Site specific body text, word count 11, Reading Ease 80.3]
Our Geopark is one of over 140 Geoparks around the world. 

[Sub heading, word count 8]
Highlighted Geopark: The Marble Arch Caves Global Geopark

[Site specific body text, word count 34, Reading Ease 57.1]
This is a Geopark that spans between Northern Ireland and the Republic of Ireland. Its sites display 
local geology and natural heritage. The Geopark tells the story of over 7000 years of human history in 
that area. 
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Appendix 2
Guidance for certification of quality 
form
Suggested certification of quality based on the Department of Conservation’s history quality standard. It is has been 
simplified and adapted for use in our Geopark.  See page 104 https://www.doc.govt.nz/globalassets/documents/
about-doc/role/policies-and-plans/interpretation-handbook-complete.pdf 

Research quality certification

This form should be copied, signed off and filed to document the quality assurance of a project.

A: Quality Standard
1. Bibliography

Research must be based on reputable sources, including academic papers, archaeological investigation, 
published books, archives, plans and photos. Oral history eyewitness accounts and traditions are sources, but 
must be attributed. Sources must be listed in a bibliography, noting those that exist but were not accessed.

2. Footnotes
Text must be supported by a fully referenced version held on file. 

3. Scope
All major stories must be must be considered, although not every story may be included in the final text. If 
sources are lacking for a key story, this gap must be indicated in the text.

4. Analysis
The text must set out the significance of the site. 

5. Context
What is the value of this site relative to others? What are the important links with themes? The analysis must 
place the site in a national context. If a site is only of local significance this must be must indicated. The sources 
used to establish a national context must be referenced. 

6. Review
Review is a standard professional quality tool, and must include an independent person competent in the 
discipline/s. 

B. Quality Assurance
These quality checks must be completed before the draft text is published (tick):

  1. Bibliography      2. Footnotes      3. Scope

  4.  Analysis      5. Context      6. Review

Quality assured by:

Project:………………………..............................……………… Signed ……………...............……… Date……........………
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Appendix 3 
Information on key Geopark stories
Stories information prepared by Suzanne Butler. This 
content is more detailed than the primary themes. It includes 
possible subthemes and detailed stories within them. 

It provides an excellent framework for more detailed 
interpretation such as guided tours, trails, publications 
and exhibitions. 

It should be considered when developing signage 
text. This level of detail is unlikely to be conveyed by 

interpretation panels alone but these stories should be 
introduced where possible. 

See also Appendix 7 of the application dossier for the 
Waitaki Whitestone Geopark.

When developing V2 of this plan interpretative 
workshops should be used to develop these stories 
further in connection with the themes. 

Growing, taking and making (Agriculture 
Resources and Industry)

•	 Market Gardening High class soils, specialist 
producers

•	 Frozen Meat Shipments Settlement and growth
•	 High Class Soil Volcanic, Loess, Glaciation, 

Sedimentary
•	 Glacial Waters Salmon
•	 Natural resources Limekilns and Quarries Waitaki 

River
•	 Innovation Rain making, frozen meat, rural water 

schemes, Borough Water Race, Alfred Dillon Bell
•	 Dams and Hydroelectricity Social Welfare, braided 

rivers, glacial, engineering, construction and 
settlement = Otematata and Ōmārama

•	 Hydro powered town Borough Water Race, Old 
Mill Wheel

•	 Extraction- Quarries & Mining Limestone, 
Limekilns, Gold Mining, Coal Mining, Slate

•	 Harbour Quarry, Settlement, Penguins, Shags, 
Antarctic- Scotts Polar expedition connection. 
attracting investment by banks

Why does it taste so good? (Food)
•	 Geo-gastronomy Specialist producers, organic, 

fresh
•	 Terroir High class soils, limestone

How did this all get here? (Zealandia)
•	 Fossils Whales, Dolphins, Plesiosaurs, Penguins
•	 Rock formation Schist, Mudstone, limestone, 

Diatoms, Sedimentary, Limestone dikes
•	 Volcanism Mineral Breccia, Pillow Lava, Basalt 

dikes, Sill, Tuff

How can we prepare to live safely in this 
environment? (Hazards)

•	 Climate Rain making, Drought, Irrigation, Rural 
Water Schemes

•	 Climate change Coastal Erosion
•	 Tectonic Fault lines, Zealandia, Orogeny

Natural wonders (Biodiversity)
•	 Big Country supporting tiny treasures Skinks, 

Blue Penguins, Rare plants
•	 Birds Rare Species

People in this place (Settlement)
•	 Chinese Goldmining, Market Gardening, Pig Ovens
•	 Māori Rock Art, Willetts Collection, Te Wai Pounamu 

trail, Arai Te Uru, Middens
•	 European Victorian, Architecture, Farming, 

Surveying + Waianakarua Bridge + Place Naming 
(Lindis) + Ōamaru Street Names of rivers in UK – 
John Turnbull Thompson, prohibition, Forrester

What can we learn? (Education and 
Sustainability)

•	 Diatomite
•	 School of rocks
•	 Protection
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Appendix 4 
signage concepts
Draft preliminary concepts of mounting options for interpretation panels (currently under development). Consideration 
will need to be given to vandal proofing, budget, engineering etc.

Monument sign 
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Interpretation panel mounting
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Modification/ rebranding of existing interpretation boards
There are a number of interpretation signs already in place over the Waitaki, installed by Vanished 
World. Making use of this existing infrastructure will save on time and cost.
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Geopark entry signs
Possible designs making use of existing mounting (Mock-ups for illustration purposes only)
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Signage materials

corten steel acrylic perspex

Ōamaru limestone

steel

river pebbles hardwood or Accoya

R0 G167 B157
C80 M10 Y45 K0
#00a79d

R147 G149 B154
C0 M0 Y0 K50
#939598
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ThE WAITAKI WHITESTONE GEOPARK 
BRAND GUIDELINES 
Brand introduction

The Waitaki Whitestone Geopark is about connecting people to the 38 million year long story 
of this land, which has shaped every aspect of our lives. It is a platform for addressing the 
societal challenges we all face, managed within an holistic framework of protection, education 
and sustainable economic development.

(The Waitaki Whitestone Geopark Aspiring Global Geopark logo is for use until UNESCO accreditation)

Alps

diatoms

link between Victorian times 
- slide arranging & modern 
photography. Science/geology
 meets culture & human
 artistc endevour 

colours of Waitaki

Waitaki braided
river/ sedimentary layers 

to
ocean

Moeraki / Katiki 
boulders

solid, geometric,
architectural font

geometric, crystaline shape

fossils of whales/ plesiosaurs 
   embedded in limestone
   - taniwha? influences from
Takiroa rock art

++

+

+

+

+

+

*

*

*

*

*

*

OUR VISION

“Waitaki Whitestone Geopark – where people come together as kaitiaki 
(guardians) of the land and its stories.”

Ultimately, we want to help develop a generation of people who care for the planet and 
its people. This requires understanding the stories of our land and ocean. 
Understand it. Appreciate it. Protect it -  for future generations.

OUR LOGO STORY

OUR BRAND STORY
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CleaR space

MINIMUM SIZING

minimum size of 
the horizontal logo 
is 15mm high

A minimum (E) clear 
space must be 
maintained between 
adjacent elements and 
field borders

minimum size of 
the vertical logo 
is 20mm high

20mm 15mm

FORMAT VARIATIONS

WWG logo vertical: this lockup 
is the main, preferred logo 
format  - use this wherever 
possible.

WWG logo horizontal: this lockup is useful 
in narrow horizontal spaces such as logo 
bars - it can be reduced to a smaller size 
while maintaining legibility
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COLOUR VARIATIONS

Only use the black version of 
the logo for black and white 
applications

The Dark teal colour may be used 
in mono colour applications.

Reversed: only use the white 
version of the logo when 
the logo is placed on top 
of a photo or dark coloured 
background
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Our colour palette complements the logo. The objective is to provide a consistent choice of 
colours to create a distinctive brand identity. Secondary colours are used sparingly and only 
for emphasis.

For use, if needed, when designing, maps, icons, infographics and illustrations.

colour Palette

PRIMARY COLOUR Palette

SECONDARY COLOUR Palette

R213 G161 B109
C17 M35 Y65 K0
#d5a76d

R0 G167 B157
C80 M10 Y45 K0
#00a79d

R54 G139 B128
C78 M27 Y53 K6
#368b80

R147 G149 B154
C0 M0 Y0 K50
#939598

R235 G190 B137
C7 M26 Y50 K0
#ebbe89

R233 G196 B91
C9 M21 Y76 K0
#e9c45b

R145 G209 B188
C43 M0 Y32 K0
#91d1bc

R197 G209 B215
C22 M11 Y11 K0
#c5d1d7

R224 G140 B66
C11 M47 Y85 K0
#e09442

R209 G109 B73
C14 M68 Y77 K2
#d16d49

R77 G190 B157
C66 M0 Y50 K0
#4dbe9d

R135 G175 B205
C47 M21 Y9 K0
#87afcd

R138 G102 B62
C38 M55 Y81 K22
#8a663e

R138 G102 B62
C38 M55 Y81 K22
#8a663e

R176 G189 B54
C36 M12 Y100 K0
#b0bd36

R99 G117 B143
C67 M50 Y30 K5
#637588

R89 G74 B66
C55 M60 Y65 K40
#594a42

R89 G74 B66
C55 M60 Y65 K40
#594a42

R132 G154 B56
C31 M22 Y100 K8
#849a38

R58 G84 B115
C84 M66 Y35 K17
#3a5473

WAITAKI WHITESTONE GEOPARK - UNESCO GLOBAL GEOPARK application - ANNEX  10     |        51



TYPOGRAPHY
Helvetica Neue is our brand body copy font, but is not standard on PCs. 
Arial is the appropriate alternative typeface in place of Helvetica, and 
should be standard on all computers. It is important to be as consistent 
with typefaces as when using colour and logos. 

town 10 display BLACK
ABCEFGHIJKLMNOP
QRSTUVWXYZ
1234567890

town 10 display light
ABCEFGHIJKLMNOP
QRSTUVWXYZ
1234567890

Helvetica Neue Light
abcdefghijklmnopqrstuvwxyz
ABCDDEFGHIJKLMNOPQRSTUVWXYZ
1234567890

Helvetica Neue Regular
abcdefghijklmnopqrstuvwxyz
ABCDDEFGHIJKLMNOPQRSTUVWXYZ
1234567890

Superfly 2
abcdefghijklmnopqrstuvwxyz
ABCDDEFGHIJKLMNOPQRSTUVWXYZ
1234567890

Heading 1

(All Caps only) Use for 
titles and page headings

(tracking+50)

Heading 2

(All Caps only) Use for 
subtitles and paragraph 
headings.

(tracking +50)

Paragraph 1

Can be used for 
introduction paragraphs 
or break-out text in 
a larger font size and 
different colour to the 
body copy text.

Paragraph 2

Use for body copy text

Tagline

use sparingly for 
taglines
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IMAGERY

Edited edges and borders. Too bright/washed out areas

Gradient feathering Overuse of photo filters and 
adjustments

Artificially saturated colours

Low resolution/blurry/pixelation

BEST PRACTICE

We use clean, bright, natural images that show off the beauty and drama of our landscapes 
and the exciting ways people engage with our geopark.

DON'TS
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COMMON MISTAKES TO AVOID

Incorrectly reproducing and/or applying the logo compromises the integrity of the brand. 

Avoid adding effects like 
shadows, dimensions and 
gradients to the logo.

Avoid rotating the logo.Avoid stretching or 
compressing the logo.

Avoid splitting or 
rearranging the lockup.

Avoid using incorrect 
colours.

Avoid filling up a field with 
the logo - make sure there 
is enough clear space.

Avoid using the logo over busy or patterned backgrounds. 

When using the logo over a photo, only use the white logo version and 
ensure that there is enough contrast with the background image.
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